
 
 

Climb Web Portal for Resellers 
 

What does it do? 
• Links resellers to a sales team contact. 
• Allows resellers on terms to pay for an order through Apple Pay, 

credit card, or check. 
• Checks the status of orders. 
• Exports order information. 
• Requests license keys. 
• Views order details. 
• Requests invoices. 
• Requests RMAs (returns). 
• Requests help from the sales teams. 
 

Logging Into Your Account 
The web portal can be accessed from Climb’s website.  Click the “Login” 
button on the top ribbon. 
 
This is also where you can search for products we sell and see if their 
pricing allows for them to be ordered online. 

 

 
 
See next page for full reseller landing page. 
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Paying A Bill 
 
The web portal uses a third-party website, Doxo, to process payments.  To pay 
a bill, click the green “Pay Bill” button.  This will direct you to a page to fill in 
your payment account and order information. 
 

 
 

 
 

Billing Statements 
 
If a customer would like to view their billing statement, they can submit a 
request to have it emailed to them.  From the main customer landing page, 
click the “Billing Statements” button.  This will pop up a window that asks 
for the email address you would like to send it to. 
 



 
 

 
 

 
 

Searching for an Order 
 
To find an order status or access information about that order, you can either 
view all orders or run a search for a specific order from the main web portal 
page. 
 

 



 
 
Viewing the order history will show you all orders within a certain date.  This 
date can be updated to widen or narrow your results.  You can also filter by 
order number or PO number.  The table easily shows if the orders has been 
fulfilled or not. 
 

 
 
 

Accessing Order Details 
 
Clicking on the “Options” icon gives you a few quick things you can find for an 
order. 
 

 



 
 

License Keys 
If a reseller would like to request access to the license keys for an 
order, click “License Keys” to pop up a box for your email.  These 
keys will be located for you and sent within a couple of hours. 

 

 
 

Order Details 
“Order details” pops down the summary of the order, which 
includes: 

• Billing information 
• Shipping information 
• Product(s) ordered 
• Order totals 

 

 
 

Requesting an Invoice 
To request a copy of an invoice, click the “Request Invoice” 
button.  This will pop up a box to put in your email address.  The 
invoice will be located and sent to you as soon as possible. 

 



 
 

 
 

RMA Request 
Click “RMA request” to submit a request to the sales team to put 
in an RMA.  This does not automatically mean that an RMA will be 
put in, as each vendor has their own return policies.  Once 
submitting the request, a member of the sales team will reach out 
to confirm that the RMA is being put in or that it is not possible. 
 
See the form below for full details needed for the request.  Note 
that all SKUs to return must be included and it is important to 
note if you will be reordering.  The more details on this form, the 
better. 

 

 

 



 
 

Requesting Help with a Quote or Order 
From the main portal page, scroll down to the “Need Help” section.  
This form will be directed to the correct sales team.  It can be a request 
for help with a current order, or a request for a quote for something 
new. 

 

 
 

Other help topics include the following list and will be routed to the 
correct person if it is not the sales team. 

 

 
 
 



 
 

Searching for Products/Ordering Online 
From the main customer landing page, you can search for products.  
Many of these products can be ordered directly from the page.  If the 
customer account has a particular partner level or academic/ 
government/non-profit pricing, it should pull that pricing information 
accordingly. 
 
Products can also be filtered on the left-hand side. 

 
For products that can be ordered online, there will be pricing 
immediately available.  For these products, you can click the cart icon to 
add the products directly to your cart and check out if you would like. 
 
For special pricing products, there will be a “Call for Pricing” note 
instead.  For these products, use the “Need Help?” section on the main 
landing page to request a quote or reach out to your sales team directly. 

 
 

 
 

Purchasing Products Online 
Once products have been added to your cart, click on your cart in the 
top right corner to view.  From here, you can also put in a Quote 
Request to the sales team or Checkout. 

 



 
 

 
 

Once you Checkout, you will be prompted to fill out all of the necessary 
end user and shipping details and assure that all of your information has 
been entered correctly.  Recently used end user information is stored 
and accessible. 

 

 
 
 
 
 


